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Command Spanish for Customer Service for Hispanic-Latino Audiences 

ENGLISH




SPANISH



PRONUNCIATION GUIDE

 SEQ CHAPTER \h \r 1Good Morning




Buenos dias



BWAY-nohs/DEE-ahs

Good Afternoon



Buenos tardes



BWAY-nahs/TAR-days

Hello





Hola




OH-lah

Yes





Si




SEE

No





No




NOH

Please





Por favor



POR/fah-VOR

Thank You




Gracias



GRAH-see+ahs

You’re Welcome



De nada



day/NAH-dah

Sit down




Sientese



SEE+ENN-tay-say
Just a moment




Un momento



oon/moh-MEN-toh
Do you speak English



Habla ingles



AH-blah/een-GLAYS



I don’t speak Spanish



No hablo espanol


noh/AH-bloh/ess-pah-NYOL

I don’t understand



No entiendo



noh/enn-TEE+ENN-doh

Speak slower




Hable mas despacio


AH-BLAY/MAHS/dess-PAH-see+oh

Repeat it, please



Repita, por favor


rray-PEE-tah/POR/fah-VOR

What is your name



Cual es su nombre


KWAL/ess/soo/NOME-bray

What is your address



Cual es su direccion


KWAL/ess/soo/dee-reck-SEE+OHN

What is your telephone 


Cual es su numero de 


KWAL/ess/soo/NOO-may-roh/

   number





 telefono



  day/tay-LAY-foh-noh

What is your daytime 



Cual es su numero de 


KWAL/ess/soo/NOO-may-roh/



     telephone number




  telefono del dia


  day/tay-LAY-foh-noh/del dia
 He/she is not in today



No esta aqui hoy

         
 noh/ess- TAH/ah-KEE/OY          
zero





cero




SAY-roh

one





uno




OO-noh

two





dos




DOHS

three





tres




TRACE

four





cuatro




KWAH-troh

five





cinco




SEEN-koh

six





seis




SACE

seven





siete




SEE+AY-tay

eight





ocho




OH-choh

nine





nueve




NWAY-vay

ten





diez




DEE+ACE

eleven





once




OHN-say

twelve





doce




DOH-say

thirteen                                                            trece


TRAY-say

fourteen




catorce




kah-TOR-say

fifteen 





quince




KEEN-say

sixteen





dieciseis



dee+ay-see-SACE

seventeen




diecisiete



dee+ay-see+SEE+AY-tay

eighteen




dieciocho



dee+ay-see-OH-choh

nineteen




diecinueve



dee+ay-see-NWAY-vay

twenty





viente




VAIN-tay

o






cero




Command Spanish – a handy sheet to keep on your desk and near your telephone.  Adapted from materials developed by University of Illinois Extension.  Distributed by the Kentucky Cooperative Extension Statewide Quick Response Team on Working with Latino/Hispanic Audiences, 2/ 9/05.
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